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I
To use the Restore Function you have 

to activate it in the app first. You can 

not activate it without access to your 

I device. 





























Restore your ID by using the QR code function 

Please download the SecSign ID app on your new device and open the 

app. If you don't have any I Os on the app yet, the screen will show the 

option "Start QR Code Pairing". 

If you already have an ID active on your device, you can access the menu via 

the "+" in the upper right corner. 

Please have the QR code ready. You can find the QR code in the SecSign ID 

app of your old device. Select "Edit " for the ID you want to restore on the 

new phone, and then navigate to "Restoration settings". You are required 

to verify your identity in order to display the restore code. On the screen 

with the restore code the option "show QR code" is displayed. Open the 

QR code and have it ready to be scanned with your new device. 

Activate the Restore Function 
Restore your ID 
Restore your ID [on-premise] 

I Restore your ID [QR code]
Managing Restoration as 

on-premise administrator 
Deactivating your ID on a device 
Duplicating your ID 
Duplicating your ID [QR code] 

► Follow the step-by-step illustrated tutorial













Deactivating your ID on a device 

Once you have successfully restored your ID on a new device, you should 

immediately deactivate the ID on your lost or stolen device. 

Select “Edit” for the ID you are managing. Navigate to “Devices” in the 
menu and verify your identity. You can now access all devices on which 

the ID is active and unpair it from the one you donʼt have access to any 
more. 

Activate the Restore Function 
Restore your ID 
Restore your ID [on-premise] 
Restore your ID [QR code] 
Managing Restoration as 

on-premise administrator 
I Deactivating your ID on a device

Duplicating your ID 
Duplicating your ID [QR code] 

► Follow the step-by-step illustrated tutorial
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